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POLICY MANUAL: OPERATIONAL 

 

Policy Name:  HOLD UP ALARMS 

Policy #: OP 4.2.2 Last Updated: 2022-03-03 

Issued By: COMMUNITY POLICING BUREAU Approved By: SURREY POLICE BOARD 

  Review Frequency: AS REQUIRED 

 

RELATED POLICIES 

OP 4.34.9 Robbery Investigations 

OP 4.34.7 Hostage Taking / Kidnapping 

1. PURPOSE 
 
1.1. To provide Surrey Police Service (SPS) Members direction regarding police response to hold up 

alarms. 
 

2. SCOPE 
 
2.1. This policy applies to all SPS Employees. 

 
3. POLICY 

 
3.1. To provide guidelines to assist Members and Operational Communications Centre Dispatchers in 

responding to hold up alarms, including Members’ areas of responsibility. 
 

4. PROCEDURE 
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APPENDIX A:  DEFINITIONS 

“Dispatch” means the Operational Communications Centre radio dispatcher. 
 
“Duty Officer” means the Frontline Policing Inspector. 
 
"LMIPDS" means Lower Mainland Integrated Police Dog Services. 
 
“Member” means a sworn Police Officer appointed by the Surrey Police Board. 
 
“Primary Unit” means the assigned Member. 
 
“Supervisor” means a Sergeant, Staff Sergeant, Inspector, Superintendent, Deputy Chief Constable, Chief 
Constable, and any other person acting in a Supervisory capacity who is accountable for a particular area 
or shift on behalf of SPS. 
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APPENDIX B:  REFERENCES 

Motor Vehicle Act - Emergency Vehicle Driving Regulation, B.C.Reg. 133/98 

 




